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All Escher Innovations customers must follow this Acceptable Use Policy (“Policy”)
when they access or use our websites, applications, and other online products and
services, including Remote Expertise Network, Intelligence Assistance Suite, Adaptive
Micro-Learnings and various other products or services, (collectively, our “Services”). By
accessing or using the Services, you agree to this Policy. If you do not agree, you may
not access or use the Services. We reserve the right to suspend or terminate accounts
if customers violate this Policy.

We reserve the right to change or modify this Policy at any time and at our sole
discretion. If we make changes, we will provide notice of such changes, such as by
sending an email notification, providing notice through the Services or updating the
“Last Updated” date at the beginning of this document. By continuing to access and use
the Services after our notice, you confirm your acceptance of the revised Policy. If you
do not agree, you may not access or use the Services.

Prohibited Content

You agree that you will not use Escher Innovations’s Services to send anything
offensive, to promote anything illegal, or to harass anyone. Without limiting the
foregoing, you may not send any messages or content that:

e Is unlawful, libelous, defamatory, obscene, pornographic, indecent, lewd,
suggestive, harassing, threatening, invasive of privacy or publicity rights,
abusive, inflammatory or fraudulent;

e Would Would constitute, encourage or provide instructions for a criminal offense,
violate the rights of any party or otherwise create liability or violate any local,
state, national or international law;

e May infringe any patent, trademark, trade secret, copyright or other intellectual
or proprietary right of any party;

e Impersonates, or misrepresents your affiliation with, any person or entity;

e Contains any private or personal information of a third party without such third
party’s consent;

e Containsany viruses, corrupted data or other harmful, disruptive or destructive
files or content; or

e Violate Any laws, rules or regulations in the jurisdiction where the recipient
resides, including but not limited to, the CAN-SPAM Act, the Telephone
Consumer Protection Act (TCPA), or Canada’s Anti-Spam Legislation (CASL);

e Contains any unsolicited promotions, political campaigning, advertising or
solicitations, e.g., “junk mail,” “spam,” “chain letters,” “pyramid schemes,” etc.;

e Is, in our sole judgment, objectionable or that restricts or inhibits any other
person from using or enjoying his or her device or email or other communications



service, or that may expose Escher Innovations or others to any harm or liability
of any type.

Prohibited Actions

You agree that you will not use the Services to violate any law, rule, regulation or third
party right. In addition, you agree not to:

e Is unlawful, libelous, defamatory, obscene, pornographic, indecent, lewd,
suggestive, harassing, threatening, invasive of privacy or publicity rights,
abusive, inflammatory or fraudulent;

e Use any misleading or incorrect names, addresses, email addresses, subject
lines, or other information in any message created or sent using our Services.

e Share your account credentials with anyone.



